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NC Recycling Campaigns
and
Use of Social Marketing/Social Media

Kelley Dennings



Welcome to the Home of

the Recycle Guys!

W " o el e The Rn_acycle Guys are TV s_tars!
© wan ‘ny.u P ; P Click below to see their

Marth Carolina beautiful commercials!

through recycling and

waste reduction.

Happy Cinco de
Mayo from the
Recvcle Guvs!

http://www.recycleguys.org/
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reduce. reuse. recyele.

home media mix for coordinators where to recycle shonsors ahout

We are now accepting
applications for graphic design NGHIING BUT HHE TRUtH
and communication interns! ' B
‘-V “":E‘- ""'4-‘;?-‘1.': t‘::“;p}l:-
7 e R

WHRTCHR THINK?

what's up

follow us on

RE3.org A ult

noggin.

. facehook - voutube

http://www.re3.org/
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Encouraging North Carolina to recycle more!

Horne about Contact For Coordinators Sponsors

Wherea to Recycla 4
How much does your town save in
reenhouse gas emissi by recycling?
S greenh gas emissions by recycling
Recyale on the Go i i = = SRR
Kids & Recyeling
Links

Takes cur Survey
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Click to visit NC Ecoville, and ﬁnd out!

http://www.recyclemorenc.org/
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Campaign Brand Recognition
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College Campus Tour Earth Day 2008 Rural Baseball State Fair 2008 Earth Day 2009 State Fair 2009 Earth Day 2010

2007 Leagues 2008

RE3.org Recognition B Recycle Guys Recognition

Recycle Guys &

RE3.org Brand
5. Have you seen the picture above before?

Recognition (e §
6 ityes wheer SCHOO
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Social Marketing

—ldentifying barriers

—Developing a
strategy

/g —Conducting a pilot
BN . _Evaluating the

Every 7Zminutes North Carolinians throw away enough plastic
bottles to equal the weight of a soccer team. .

]
Plastic Bottles are Banned from Landfill disposal g t
Effective October 1, 2009 S r a e g y
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COMMITMENT

e Large better than
Small i1

e Written better than |
Verbal =

* Public commitment | GRECYCLE

is BEST! BN P o |

http://www.p2pays.org/socialmarketing/commitment.asp
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PROMPTS

They should be:

L -
a]
] dlbd- rouse rodhche

= =)

+ Magnets with local recycling information

Easily noticeable
Self explanatory e oo

recycling carf?
PAPER:
Nireripareer s [wilh vt ) e browm (==
ol st Pagess, Ao M, LiaRoeed. Pheons

In close proximity S
to where the e
activity occurs e,

Encourage positive
behaviors

RECYCLING IN
CLAYTON

By Call 919-553-1530 of chick
hitpeTown OdChayton NC.ong
Tor informmation on your
recycling colection diy

Recycling creates jobs, saves energy, and
probects the envirsnmaent - pleate do your part!

What itemns can | put in my 64-gallon
reecyeling cart with the yellow lid?

GLASS: Food and Beverage Containers
[etear, brown, green)

METAL: Aluminurm amd Steel Food and
Beverage Cans

PAPER: Catalogs, Cereal Bowes, Junk
Mail, Magazines, Newspapers (wilh
inserts), Office Waste Paper, Telephons
Books, Cardboard (break cavdboard
Bueas glown fo 1.5 % 3

PLASTIC: Bortles and Jugs #1-7F

[meck narrower than body)

= b S :?'. Oy B R
ORrY = Fea TT '*.f‘ff_" .

http://www.p2pays.org/socialmarketing/prompts.asp
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oy
Yﬂu Tuhe ‘ Search Browse | Upload

NORMS E

If you observe
someone you like
or respect doing an
activity you are
more likely to want
to do that same
activity.

0467108 360p

Norms - Block Leader Program

http://www.p2pays.org/socialmarketing/norms.asp
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foulll) | | search | | Browse Upload
INCENTIVES T ——

1. Pair the incentive with
the behavior

Make it visible

3. Consider the size of the
behavior

4. Look for non-monetary g
incentives like good PR

http://www.p2pays.org/socialmarketing/incentives.asp
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COMMUNICATING
THE MESSAGE

 Know your audience

* Frame your message so
it easy to remember

 Provide goals &
feedback

* Emphasize personal
contacts

http://www.p2pays.org/socialmarketing/communication.asp
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¥

Fal MyBEestS EGMENTS

MarketPlace

| Subscriber Login | 21P Code Look-Up  Segment LookUp | yy g oltindpenss |  Leam More | $18R Up | FREE

ZIP Code Look-up

LFR_TZM_L—VI Cary, NC 27511's most common PRIZM NE Segments are:
» PRIZM NE Segmentation System Number Name
Enter 5-digit ZIP CODE 12 Brite Lites, Li1 City
Enter the security code shown I:I 27 Middleburg Managers
e — 10 Second City Elite

13 Upward Bound

08 Winners Circle

Click on the segment name for mare detail.
Please Note: Segments are listed in alphabetical order by
segment name. You must log in to view segments in order of their

predominant concentration of households within the selected ZIP
77 Code.

http://MyBestSegments.com




COMMUNICATING THE MESSAGE
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Web 2.0 - “It’s not an audience, it’s a

community”

What does Social Media Do?

- Becomes a collaborative platform

- Harnesses collective intelligence

- Enables everyone to be a content creator

- Provides greater access to knowledge

- Encourages media multiplexity

- Expands and manages social networks
- Craig Lefebvre
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“The most frequently
cited benefit of the
Internet was in helping
people tap into [their]
social networks”.

- Susannah Fox

Infovark




Report A

duce-reuse-recycle

RE3.0org is a campaign working to spread information about the
importance of recyeling in Morth Carolina, Please join the effort, 10.08.2010

Another mcentlve campaign from Coke - Get Caught Green Handed

8 August 5, 2010, Charlotte, MC—Coca-Cola and Harris Teeter are joining the city of Charlotte in an effort
to promaote new recycling bins in the Center City—and those "caught” recycling can win cash, food and
¥ drinks.

Blog Archive A

Building on their successful curbside Recycle and Yin program, Coca-Cola and Harris Teeter are
launching a Get Caught Green Handed campaign to highlight Charlotte's 15 new recycling bins in the

' Center City. An incognito prize patrol will "catch” a person using the new recycling hing and reward the
person with a $25 Harris Teeter gift card, as well as a deli sandwich and 20-ounce Coke from Harris
Teeter's uptown store.

Each of the 288 winners over the three-manth program will receive a giant "l Got Caught Green Handed" foam hand to show off to co-workers
to encourage them to recycle. In addition, Coca-Cola will promote the new recycling bing with vend snipes on hundreds of Coke machines
throughout Uptown Charlotte and on posters in food outlets and in office break roams.

"Coca-Cola is proud to be a part of this fun and exciting partnership with Harris Teeter and the City of Charlotte to promote uptown recycling,”
Join the RE3.org mailing list said Lauren Steele, WP Corporate Affairs for Coca-Cola Consolidated. "Our curbside Recycle and Win program was very successful in
romoting residential recyeling and creating recycling opportunities in Uptown is the next logical step.”
Email p g ¥eling g recycling opp p ] p

= SafeSubscribe "Harris Teeter is excited to participate in this new partnership designed to increase recycling in Uptown Charlotte. Programs like Get Caught
Green Handed engage consumers in a fun way and help build positive recycling habits," said Jennifer Thompson, Harris Teeter director of
communications, "We look forward to rewarding winners in the Get Caught Green Handed promotion with a $25 gift card, a free sub sandwich

and 20 oz Coke product at our Uptown location at our 325 West Sixth Street location.”
Posted by RE3.org at 11:06 Afh 0 comments B Linkz to this post
Labels: Incentives

10.07.2010
SURVEY RESULTS- What promo item do people really want?
Which Promo Items Would You This Earth Day we asked that very question.
Like To Have? o ) ;
i Yie administered the survey at four different events - the downtown Raleigh, N.C.
120 State University and IBM Earth Day events along with a presentation to high schoaol

wasd]yearsold.

100 students at the Asheboro Zoo School, Cverall, 292 paricipants took the survey; 62
i; l I percent of the respondents were female, The average age of the respondents
11l = i



Visits

1 Il 1223

This state sent 6,876 visits via 387 cities

Visitors

1200

RE3.org Blog Total Views by Month
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YouTube

e Uploads Favorites Arrange Uploads m F=

L ] seann

Date Aded | Most Yiewed | Top Rated

fm 14,510 views - 3 years ago

Recycle Guys in the
( i Rollcart (Spanish)

1,196 viswes - 3 years ago

[

Recycle Guys in the
Supermarket
776 vigws - 3 years ago

Recycle Guys -
1| Littering is wrong
74,782 views - 3 years ago

g Recycle Guys in the
P (4| o20r03 @ |51 & Supermarket

= | 18197 views - 3years agn

i v + + FI
H P & O — Recycle Guys in the
Recycle Guys - Littering is wrong chlike | D T Roﬁy(:arl b
From: RecycleGuys | July 02, 2007 | 74,793 vigws ﬂ»’\g 19,580 views - 3 years ago

The Recycle Guys sing about liter while on a hike. They hel you leamn that ittering polltes the environment and costs a lot to
clean up in this :30 second video! The Recycle Guys were created by SC DHEC

Recycle Guys in the
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Top Viewed Recycle Guys Videos on YouTube
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= Grasscycling =—=0n-The-Go Littering  =—=Supermarket RollCart




Facebook

Ernail

facebook
RE3.org is on Facebook

Sign up for Facebook to connect with RE3.org.

RE3.org

wall Info Photos Video Events MNotes 3

RE3.org + Others m Just Others

RE3.org \We're going to ReuseConex, the 1st Mational Reuse Conference and
it Expo, on Oct 17-20 in Raleigh, will you be joining us? Info at:
o] htp:ffreuseconex.orgf
October 5 at 11:1%am * Comment * Like

RE3.0rg Flashback 1o October 1, 2009

»
i MC State Brickyard Plastic Bottle Ban Freeze
2 wi youkube, car
RE3.org is a social marketing 10-1-09, Hundreds of MC Skate students conduck smart Flash
campaign designed to encourage maob ka raise awareness For plastic bottle recycling, In MG,
people to adopt recycling as part of 14,000 jobs are created due to recycling. Recycling nat anky
their everydaw behavior at home, s saves landfill space, but decreases our dependency on Foreign
wiork and on-the-go. ail. It is now the law ta recycls your plastic boktles,
E:E October 1 at 9:06am + Comment * Like

Information &Y Megan Cain, Clare Estes Casey and Jonathan Stephens like this,
Location: . X )
Marth Cardling » RE3.org It's the one year anniversary of the plastic bottle landfill ban in MC!

* Celebrate by eating some cake and recycling those bottles,
#] October 1 at 8:30am * Comment ' Like

Il

312 People Like This
© Chris Frazier and Reberca Weaver like this,

RE3.org Tomarrow on Hillsborough St in Raleigh: farmer's market, organic

“ food, mini-lectures on sustainability, and music!
Karen Andy GENNarD g Live it up on Hillsborough Street | Street Opening Celebration
MrPhee Coleman  Coscia v, hillsboroughstreet, org
Anderson
[HiERORoUGH 57|
Debralong Peet Josephine ] September 24 at 9:35am © Comment: -« Like
Hunk Homchuen  Yalencia
» RE3.org "Everyone has experienced the pain of not fitting all their recyclables in

f their bins."

Favorite Pages
e 2] MRS (an Comedy Be Oraanic? Green? Johannah Knott and the All



Twitter

Home Profile Find People Settings Help Sign out

What are you doing?

Latest: RT @GoodeDiva Recycling wine corks, syrthetic and natural, in

Sees'mic
HEC: wnr smartcorkrecycling.com, We need all the wineri... 2 minutes ago update

1. deskiop application for koth
Tuiitter and Facebook

Home

Agent_M RT @ErianReet!: Beastie Boy's Adam Yauch has
cancer. Tells the world via YouTube http: /it y/Pwarg [Crap in a
hat.]

1 minute ago from TweetDeck

re3org RT @GoodeDiva Recytling wine carks, synthetic and
natural, in NS wny.smartcorkrecycling.cam. We need all the
wingries to get on board!

2 minutes ago fram wek

N

nytimes Dallas Lawyer Leads Local Fight Against llegal
Irnmigration hitta: it kmuD2x

2 minutes ago from web

workingmoms Katy Perry —Hot N Cald ;2 http:iftalip fim/~aad 20
F minutes ago from Blig.fm

mashable Most retweeted thing on Twitter today: "Kurt Cobain Is
Probahly [RICKIRONING in His Grave" - R/t ki

4 minutes ago from weh

UNC_Chapel_Hill Fause Goes Distance As U.S. Moves To Gold
Cupn Semis. U5, tops Panama in overtime in Phill
== — ——

600
500
400
300
200
100

2009/2010 RE3.org Social Media Trends
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—
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= Myspace Friends —Facebook Page Followers —Twitter Followers




Flickr
flickr:. v

Home You Organize & Create Contacts Groups Explore l:l Search

Reduce, Reuse, Recycle Green Share This &
E P - R Uploaded on March 10, 2008
Wi B DA% &% B M S Dewe 2 B0 Y o Gl oee o MG

+ RE3org's photostream
RE3.0rg Logos & Arrows
= (set}

o 2 people callthis photo a favorite

People in this photo

Add a person

Tags

redory =
recycle guys  x
recycle symbal =
recycle anows =
recycle sign =
rervrlable x

120000

RE3.org Flickr Total Views by Month

100000
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60000
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Can social media change behavior?

Linking Small Businesses to Academic and Community Resources

N4
[ 4

Environmental Assistance Office

N/

UNC CHARLOTITE

\\"1'/7

INC(HARLOTTE
RECYCLES

,:3 duce-reuse-recycle




Recycling Containers




Percent Change in Material
Collected

0.7
0.6
0.5
0.4
0.3
0.2
0.1

-0.1
-0.2
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How do you get news/info?

100%

90%
81% 82%
80%
0% | 66%
60%
0
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0%
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RE3.org Social Media Sites

Type

Impact

RE3.org Blog
http://re3org.blogspot.com

Between September 2007 and September 2010, the
RE3.org blog had a 78 percent increase in visitors. The
blog currently averages 27 visitors per day.

YouTube
http://www.youtube.com/re3org

Between October 2007 and September 2010, there have
been over 68,000 views.

MySpace
http://www.myspace.com/re3org

The MySpace profile has 230 “friends” and there have
been 6,721 profile views.

Facebook
http://www.facebook.com/re3org

The Facebook Group has 255 members. The Facebook
Page has 310 fans. The Facebook Cause has 92 followers.

Flickr
http://www.flickr.com/re3org

follow us on

There have been more than 633,686 picture views on
RE3.org’s Flickr site. The most viewed picture is the
‘Reduce Reuse Recycle Green Arrows.’

facebook  vome Profile  Friends  Inbox

RE3.org A ulkt

noggin.

e P




Getting Started Using Your Phone

 Mobile computing requires a Smartphone
e Cell plan must include Internet access

 Media applications are generally not created
for older cell phones, but for new cell phones
only

* A phone’s texting capability differs from its
Internet capability



Benefits of Mobile Computing

Real time up-dates of social media during an
event

Uploading photos and videos as soon as they
are taken

Information instantly disseminated to event
staff and volunteers

Accessing sites that may be blocked on your
work computer



Mobile Recycling Apps

Suitable for those who travel often
and still want to recycle

Example: Earth911’s iRecycle App

— Search for and get directions to drop-off
recycling locations for certain material in
your current location or a specified zip
code.

— Search for recycling events in your area

— Only works if Earth911 information is
kept up to date!

Some towns have their own
recycling app

— San Francisco’s “Ecofinder” App

-ull ATET = 552 —

sar Baftteries

1. City of Scottsdale Household ...

2. Checker Auto Parts




Social Media Time Savers

* Maintaining all your social media can be time
consuming

e Link your social media sites together
— Updating one site automatically updates another

— Facebook linked to MySpace, Twitter
— LinkedIn tied to Twitter, Slideshare, Blogspot

* Recycle Guys Facebook page is linked to
Twitter feed



Link with Twitter

www.facebook.com/twitter

facebook

M keep me logged in

runrgirl2003@yahoo.com .Login
Facebook helps you connect and share with the people in your life.

Link your Facebook Page to Twitter

Now share anything with fans and followers, all from one place.

This feature only works with Facebook Pages.

A Facebook Page is a special kind of profile For businesses, bands and
public figures, Read more about Facebook Pages.

Share everything you publish...

i < L3 au s
{n celebration of tonigpt s Mad Men
frz;.me in other fields...

m Face
s aug 10th from Face
4:49 PM Au

...or pick and choose.

http:/ :-hlt_ll-_f-_-(||1U'_-=x

Advertising TS E
% inked 1o Twitter (as 3Advertising) Unlink from Twi
Edit settings
kit v RAGKK
: 7). http:/ 7/ PIt-H
llin' perky?):
Wwho you €2
New mugds. ( ik

10:39 PM Aug 18th from Face o

2 ™ staws updates

4] @ Links
ency

hat happens when Chris gets ahold of the ag

is is wha | 1S WIETL S

Ih:&sdl( list. http://bit.ly /L=

£:02 PM Aug 1€

= W Photos

B W Motes
ations
ym Facebook El Eﬂ Event Cre

]

m—mall

Share status updates, links, photos, notes, and events with your followers
on Twitter, directly from your Facebook Page.

Choose the kinds of things vou want to share both on Twitter and
Facebook,




facebook

Facebook & 2010 English (US)

Search

Link Your Pages to Twitter:

Recycle More NC
Mok Linked ko Twitker

RE3.o0rg
Mok Linked ko Twitker

Recycle Guys
Linkead ko Twitker (as Recyclecuys)

Edit 3ettings

Home Profile Account »

Link to Twitter

Link to Twitter

+ Linked to Twitter

Urnlink From Twitker

about Advertising Developers Careets Terms « Find Friends Privacy Mobile Help Center




Twvitter takes your privacy veny

An application would like to connect to vour seriously,

account

Please ensure that you trust

The application Facebook by Facebook would like the abdlity to this website with your
access and update vour data on Twitter. Mot using Twitter? Sign up information before
and Join the Convearsation! proceading!
By clicking "Allow" vou continue
Username or Email: | | o Dperate under Twitter's
Terms of Service. ¥ou may
Password: | | revoke access to this

application at any time by
visiting your Settings pane.

Den | Allow




facebook Searth

+ Linked to Twitter

‘Wou're now sharing your Page updates on Twitker as RecycleMorehcC,

‘ou can always undo this,

Link Your Pages to Twitter:

| Recycle More NC
c ot Linked to Twitker (as RecycleMoreMc)

MORE "}, Edit Settings

Stakus Updates

Photos
Links
Mates

Events

E)

Cancel

RE3.o0rg
ot Linked to Twitker

Recycle Guys
Linked ko Twitker (as RecvcleGuys)

Edit: Settings

Home  Profile

+ Linked to Twitter

Unlirk, Fromm Twitker

Link to Twitter

+ Linked to Twitter

Unilink, From Twitker

Account ~

Facebook @ 2010 English {US) about Adwertising Developers Careers Terms o Find Friends Privacy Mobile Help Center




Link with LinkedIn

Basic Account: Uporade Wigloome, Kelley Dennings - Add Connections - Settings - Help - Sign Ot
Linked ﬁ@ Home Profile Contacts Groups Jobs Inbox (2) More... a Ldvanced
Appllcatlons FAL Feedback Browse More Applications

LinkedIn Applications enable you to enrich your prefile, share and collaborate with your network, and get the key insights that help you be more
effective. Applications are added to your homepage and profile enabling you to control who gets access to what infarmation.

GDUS[E Google Presentation SlideShare Presentations
: by Google Y ) by SlideShare Inc
Present yourself and your wark. Upload a .PPT ar use 7 SlideShare is the best way to share presentations on
Google's online application to embed a presentation o Linkedln! Y¥ou can upload & display your own
on your profile, slideshare presentations, check out presentations from your
colleagues, and find experts within your netwark,
: Polls Company Buzz
Linked (). | company mpany
by Linkedln b U Z Z by Linkedln
. . The Polls application is a market research tool that Ever wonder what peaple are saying about your
-_' allows you to collect actionable data from your company? Company Buzz shows you the twitter
R connections and the professional audience on in] activity associated with your company. View tweets,
Linkedin.

trends and top key words. Custamize your topics and
share with your coworkers.



The Share Function

All social media
sites have the
share function
that lets you easily
send something to
your other social
media by simply
clicking the share
button

Yﬂum | ‘Search Browse = Upload

Edit Video  EditVideo Enable Revenue Sharing Annotations AudioSwap Captions and Subtitles  Insight

Recycle Guys - Grasscycling

RecycleGuys 10 videos [¥|  Subscribe

[ TR e L& ]
» | Q) | 0:02/0:16 N 0 e

RecycleGuys — — The Recycle Guys teach you how to recycle food and yard = 21,333 =
waste. They help you learn the benefits of composting i...

views
¢hLike LD Savelo ¥ El_ share ﬁbedr




HootSuite
* Hootsuite 101: ro e

— Allows you to manage multiple social
media networks via one site

— Use with Twitter, Facebook,
Myspace, LinkedIn, and more

— “Hootlet” bookmark app to make sign up
posting easier

— Mobile app available for iPhones @Whootsuite

Create Your Account

* How to get started:

Full Marme:*

Create HootSuite Account

~ | Add Social Networks

— www.hootsuite.com

"~ Start Managing!
Faszswoard: *

— Create an account

Canfirm Passward: *

Time Zone:*

Selectyour local timezone.... v

Subscribe to HootSuite newsletters

* Required field

Create Account



* Manage your social media accounts on one page

RE3.org Twitter 3 Facebook Pages

C# Lastupdate: 307FM | &3 Edit Tab

Home Feed {re3org) s a

-
DSlcomedy b
S:07pm, May 11 from Facebook

JURE 2010 Summer Kickoff - Standup
Comedy moves to Thursday 9PM (6533,
MISTER DIPLOMAT tmowves to 1030 Friday
(Br4),... hitpeihit b U SyEL 4=

BournelMedia
e o DGR, Rlay 11 from Power Twitter

The hardest thing about web video is not
making it; it's getting someone to watch it.

B richardpbacon
42 Z0Epm, May 11 from Tweetie
Cameron's sitting in traffic on his way to the

Falace. People are walking up to his car
window taking photos. Mental.

E Ets
F04pm, May 11 from TwestDeck

Old ohjects get a new, recycled life in
today's Etsy Finds: hitporhit whDD2dk 4

greenpeaceusa

F04pm, May 11 from HootSuite

A large #Foilspill is very rare and not
considered a reasonably foreseeable

impact. Are yvou convinced by Big Qil's
logic? hitpeifowe M1 JKJC 4=

CoryBooker

S0dpm, May 11 from Wik

Democracy is not a spectator sport, itis a
full engagement, paricipatory endeavaor.

Shrink It

Send Later

-

RE3.org Myspace '  [Ea

Mentions (re2org) n o n
Recojeans >
v 3268pm, May 10 from Web

@redorg Mo problem, | love your Tweets.
We make jeans with recycled fiber sao it's
great hearing more news about recycling &
reusing

Show Conversation

WasteManagement
S14pm, May 10 from Web

Very cooll RT @reZorg Stumbled across
these a few days ago. Crayvons made from
recycled cravons @urbanoutfitters.
hitpoirtht. i1 ljog8 4

Recojeans
o Trapm, May 10 from Wiek

@re3org Adarable comic 3 Just RTd

Show Cohversation

SWAMNA
SA2pm, May OF from Wiek

That's so niftyl RT @reZory Stumbled
across these afew days ago. Crayvons
made from recycled crayons
@urhanoutfitters. hitp:ht.y11jog +

Bt

jyjin
517 pm, May OF from Web

RT @reZorg You can make your own
recycled crayons! hitpeirbit lwaETmdH -

EREEN recyclechick
BLACN 17, May OF from TwestDeck

Select Social Network(s) All | None

% 5 i

333 Followers
491 Following
523 Updates

Location:
Raleigh, Morth Carolina

B Report Spammer

RE3.0rg is Morth Caroling's second recycling campaian
and encourages recycling from the mountains to the
coast!

Weh: hittpeifre 3. org
Twitter: hitp:ifwitter.comire3org

Last Update: (12:44pm, May 11 fram Weh)

Gearing up for Friday's sacial media webinar. Anyone
signed up?

Wiew more tweets from RE3.org
Follow Unfollowm DM Reply AddTolList

= Fedorg

- N
a 220pm, May 07 from ek . ¥

You can make your own recycled crayons
too: hitp:rhitywaElmdH <= Thanks farthe
link @recyclechickl

a re3org

x 1:46pm, May 07 from HootSuite

Stumbled across these a few days ago. ;!"i
Crayvons made from recyeled crayons
@urbanoutfitters. hitp:iht. 1 1jog 4

m re3org

x So15pm, May 05 from HootSuite

Happy #¥Cincodehayo everyone! Don't forget

ta recycle while you are aut celebrating. 2 fhame

Colurmi

irect |

Ralei
10480
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Adding Social Media Sites

#  Social Networks
Social Networks

%F Add Social Network
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Add Twitter Profile
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HootSuite

— Send one update to all your social networks
— Shrink URL
— Add photos/documents

 Updating your status:

— Draft and queue posts

&« C M ¥ htp:ihootsuite.com/dashboard
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J— — — — —
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HootSuite
G

Checking your performance metrics:

from TweetDeck

garnercitizen .

That's so niftyl BT @re
across these afew dz
made from recycled ol

— Check how many times links have been clicked RE3.org sign out 912 NINE Enrbanautiers. e
— Must use the owl.ly URL shortener M if you —_—
M Streams S Jyjin
— 24hr, 7 days, 30 days, or custom date reports from e
. n : === ani
— Shows referrals and regional stats & People Summary hitp:
— Shows most popular links you have posted to = Stats > || indvidual Message
Twitter L R h T
B Assignments * or rmake ur own bittpdl
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Summary Statistics v
Stats for 30 Days (79 Total Clicks)
Daily Clicks
20
15 .
10 ) / .
5 / \. = O — i /\ ® )
g N =/ . iU SN Y N\ =/ \._.
Apr12, 2010 Apr 15, 2010 Apr 18I, 2010 Apr 21,2010 Apr 24,2010 Apr 2?;, 2m0 Apr SDI, 200 Mary D?:, 2010 My DE:, 2mao Mary DEII, 2010 My 12I, 2

Show Referral and Regional stats

Load Popular Tweets From Twitter

Tips:
1. Inarderta collect click stats, wvour URLs have to be shortened with our oy URL shortener.
2. Stats are near real time, but may he delayed by up to 19 minutes.
3. Inthe Daily Clicks graph, click and drag to Zoom in on a specific date range.

4. Direct Clicks are from sources that have no referral data. Examples include: typing the owly url directly inta the browser, desktop email software, chat applications, mobile applications, SMS messages, and mare....



Resources

Recorded webinar about how to start using social media
and Copy of 12/09 Resource Recycling article about
RE3.org’s use of social media -
http://www.re3.org/coordinators.htm

Full report regarding Social Media and Behavior Change at
UNC-Charlotte - www.p2pays.org/ref/50/49992.pdf.

Copy of this presentation on SlideShare -
http://www.slideshare.net/ncdenr

NC Governor’s policy and how-to regarding social media
http://www.records.ncdcr.gov/guides/best practices soc

ialmedia usage 20091217.pdf
http://www.records.ncdcr.gov/socialmedia/index.html
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Thank you.

Feel free to contact me:

http://www.linkedin.com/in/kelleydennings

http://kelleydennings.tumblr.com/

hitp://twitter.com/kdennings




